
 

 
 

 

CT400 Contactless Payments by Quest 

PRICING STRUCTURE 

 
ITEM  PRICE PAYABLE TO 

CT400 Device $550.00 Prowash Australia 

Account Setup Fee (Once Off) ** 
Allows up to 16 devices $195.00 

Quest Payment Systems 

Monthly Account Fee Nil 

Monthly Fee Per Device (Optus SIM) $15.00 

Transaction Fee $0.12 

Merchant Service Fee (Incl. GST) * 
plus any relevant Interchange Fees 0.76% National Australia Bank 

Merchant Service Fee (Ex. GST) *** 1.5% American Express Australia 

 
All prices quoted are subject to 10% GST, unless otherwise stated 

 
* Carwash owner is a direct merchant with NAB/AMEX 
** If a customer decides later they want additional device/s, the fee will be $50.00* each  
*** You acknowledge that the MSF is provided on the basis that you either do not 

surcharge American Express cardmembers, or if you do, you apply a surcharge that is 
not more than any surcharge you apply to other credit cards. If you no longer welcome 
American Express cards, the MSF reverts to the higher industry rate, currently 2.75% 
(Ex. GST) 

 
 
 


